Blazing New Business Trails

CARROLL

COUNTY
Carroll County Fire/Rescue
Mike Mock, Director Emergency Services Kathy Surratt, Billing/Training

605-1 Pine St., 499 Floyd Pike Hwy Phone: 276-730-3012 or 3195 Fax: 276-728-9429 ems@carrollcountyva.org

April 4,2011
TRAINING REPORT:

On March 19, 2011, we had a Training Orientation Meeting there were 17 people who attended the meeting. This
meeting was to provide to all of the key volunteer rescue and fire department members with an update on policies,
insurance requirements, purchasing procedures, finance accounting, safety and state personnel regulations, OSHA
and NIMS standards, training programs and billing programs, rescue squad rules and regulations.

The following county and outside representatives participated in the orientation:
Gary Larrowe - Administration
Pam Smith - Purchasing
Libby Lineberry - Financial accounting,
Michelle Dalton - Safety and state regulations
Mike Mock - Officiated the meeting and covered rescue squad rules and regulations, OSHA and NIMS
standards
Mark Zimmerman from Chesterfield Insurers - Vehicle insurance
Kathy Surratt - Training programs and billing services
Diane Vick from Fidelis - Billing services over view of the program
Lyndee Tripp from Fidelis - ToughBooks Image Trend laptop updates on state data collection
Lisa Gaca, supervisor of the team from Fidelis Billing — questions

There are plans to do an orientation each year shortly after volunteer squads and department elections in order to
inform new members of the changes and updates.

Our second EMT Basic class will run through May. Carroll Fire and Rescue personnel are assisting with the labs
and there are several volunteers from other agencies are volunteering time to assist in the labs for the students.

EMT-Enhanced class started March 14, 2011. We have 4 people participating is this program in Carroll County and
4 others who are attending the class in Independence.

EMS Olympics has a tentative date set for June 4, 2011. Dr. Edsall is spearheading this event. Captains attended a
meeting this past month and discussed what stations they would be setting up. We are in the process of applying for
use of the VFW facilities to hold the event. The volunteer squads will be providing a lunch and plans are in the
process for an awards dinner following the activities that evening.

An Advanced Life Support Refresher is continuing with second quarter starting April 12, 2011 at the Cana
Volunteer Rescue Squad. Captain Jason Busick will be the lead instructor.

2011 Advanced Life Support and Basic Life Supporting training refresher programs have started (1) one night
monthly for 4 hours again this year at Pipers Gap.

There are plans to have more CPR classes and possibly basic First Aid in the near future for employees of Carroll
County. We had 5 people that attended CPR class in March.

There are also plans to have an EVOC class April 16 and 17. Anyone interested in taking the class must register by
calling 1-800-833-0602.
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